APPENDIX Y
WCAIS STATISTICS FOR HISTORICAL RELEASES



Table 1: Total Defects/Enhancements Deployed by Release Date
	Release Date
	Defects/Enhancements

	01/23/14
	230

	03/06/14
	279

	06/24/14
	407

	09/09/14
	199

	12/09/14
	180

	03/10/15
	104

	06/26/15
	127

	09/11/15
	117

	12/10/15
	151

	03/11/16
	86

	09/16/16
	179

	Total
	2,059













Table 2: System Enhancements, as of 10/10/2016
	Program Area
	In Triage
	Open-Awaiting
Prioritiz’n
	Dev
In Progress
	SIT
In Progress
	UAT
In Progress
	Total

	BWC – Claims
	4
	46
	6
	2
	0
	58

	BWC – Compliance
	0
	10
	3
	0
	0
	13

	BWC – Claims (EDI)
	19
	7
	2
	0
	0
	28

	BWC – Healthcare Services
	0
	225
	4
	0
	0
	229

	BWC – Self Insurance
	5
	46
	10
	3
	0
	64

	BWC – UEGF
	0
	15
	0
	0
	0
	15

	WCOA
	0
	473
	26
	0
	0
	499

	WCAB
	1
	41
	8
	0
	0
	50

	Common
	15
	259
	15
	1
	0
	290

	Total
	44
	1,122
	74
	6
	0
	1,246






Table 3: Application Defects, as of 10/10/2016
	Program Area
	In Triage
	Open-Awaiting
Prioritiz’n
	Dev
In Progress
	SIT
In Progress
	UAT
In Progress
	Total

	BWC – Claims
	0
	3
	5
	7
	1
	16

	BWC – Compliance
	0
	0
	1
	0
	0
	1

	BWC – Claims (EDI)
	1
	1
	3
	0
	0
	5

	BWC – Healthcare Services
	2
	24
	9
	5
	3
	43

	BWC – Self-Insurance
	3
	3
	6
	0
	0
	12

	BWC – UEGF
	0
	0
	0
	0
	0
	0

	WCOA
	1
	1
	11
	3
	0
	16

	WCAB
	0
	1
	7
	0
	0
	8

	Common
	5
	14
	13
	3
	5
	40

	Total
	12
	47
	55
	18
	9
	141






Table 4: Data Update Requests, as of 10/10/2016
	Program Area
	In Triage
	Open-Awaiting
Prioritiz’n
	Dev
In Progress
	SIT
In Progress
	UAT
In Progress
	Total

	BWC – Claims
	8
	0
	3
	0
	0
	11

	BWC – Compliance
	0
	0
	0
	0
	0
	0

	BWC – Claims (EDI)
	5
	0
	1
	0
	0
	6

	BWC – Healthcare Services
	1
	0
	3
	0
	1
	5

	BWC – Self-Insurance
	3
	0
	4
	0
	1
	8

	BWC – UEGF
	0
	0
	1
	0
	0
	1

	WCOA
	25
	0
	9
	0
	1
	35

	WCAB
	2
	0
	7
	0
	0
	9

	Common
	3
	0
	1
	1
	2
	7

	Total
	47
	0
	29
	1
	5
	82







Table 5: Reports Related Change Requests, as of 10/10/2016
	Program Area
	In Triage
	Open-Awaiting
Prioritiz’n
	Dev
In Progress
	SIT
In Progress
	UAT
In Progress
	Total

	BWC – Claims
	4
	1
	5
	1
	0
	11

	BWC – Compliance
	0
	0
	3
	0
	0
	3

	BWC – Claims (EDI)
	1
	0
	1
	0
	0
	2

	BWC –Healthcare Services
	0
	0
	5
	0
	0
	5

	BWC – Self-Insurance
	2
	3
	3
	0
	0
	8

	BWC – UEGF
	0
	0
	0
	0
	0
	0

	WCOA
	0
	5
	20
	0
	0
	25

	WCAB
	0
	3
	4
	0
	0
	7

	Common
	3
	1
	0
	0
	0
	4

	Total
	10
	13
	41
	1
	0
	65






Table 6: Questions, as of 10/10/2016
	Program Area
	In Triage
	Open-Awaiting
Prioritiz’n
	Dev
In Progress
	SIT
In Progress
	UAT
In Progress
	Total

	BWC – Claims
	16
	1
	3
	0
	0
	20

	BWC – Compliance
	4
	0
	1
	0
	0
	5

	BWC – Claims (EDI)
	1
	3
	5
	0
	0
	9

	BWC – Healthcare Services
	8
	1
	0
	0
	0
	9

	BWC – Self-Insurance
	2
	4
	2
	0
	0
	8

	BWC – UEGF
	0
	0
	0
	0
	0
	0

	WCOA
	41
	36
	16
	1
	0
	94

	WCAB
	7
	3
	1
	0
	0
	11

	Common
	31
	6
	11
	1
	0
	49

	Total
	110
	54
	39
	2
	0
	205
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Breakdown by priority (Total):
	Functional Area
	Priority
	 

	Claims
	High
	5.56%

	Claims
	Low
	3.70%

	Claims
	Medium
	87.96%

	Claims
	Very High
	2.78%

	 
	 
	 

	Common
	High
	7.39%

	Common
	Low
	4.19%

	Common
	Medium
	84.73%

	Common
	Very High
	1.48%

	Common
	Very Low
	2.22%

	 
	 
	 

	Compliance
	Medium
	100.00%

	 
	 
	 

	EDI
	High
	21.95%

	EDI
	Low
	2.44%

	EDI
	Medium
	67.07%

	EDI
	Very High
	8.54%

	 
	 
	 

	Health Care Services
	High
	9.38%

	Health Care Services
	Low
	2.08%

	Health Care Services
	Medium
	82.29%

	Health Care Services
	Very High
	6.25%

	 
	 
	 

	Self Insurance
	High
	23.33%

	Self Insurance
	Low
	10.00%

	Self Insurance
	Medium
	43.33%

	Self Insurance
	Very High
	11.67%

	Self Insurance
	Very Low
	11.67%

	 
	 
	 

	UEGF
	High
	32.08%

	UEGF
	Low
	1.89%

	UEGF
	Medium
	56.60%

	UEGF
	Very High
	9.43%

	 
	 
	 

	WCAB
	High
	8.46%

	WCAB
	Low
	2.31%

	WCAB
	Medium
	87.69%

	WCAB
	Very High
	0.77%

	WCAB
	Very Low
	0.77%

	 
	 
	 

	WCOA
	High
	4.41%

	WCOA
	Low
	0.59%

	WCOA
	Medium
	94.71%

	WCOA
	Very High
	0.15%

	WCOA
	Very Low
	0.15%






WCAssist Help Desk Customer Contact Points by Week
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